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WE TAKE WORLDWIDE SERVICE ONE STEP
FURTHER

Most dry bulk operators value effective maintenance programs. With
aservice agreement, we take as much responsibility for your bulk
equipment as you need us to.

We support you with service, maintenance and related administration,
providing high equipment availability and leaving you free to focus on your
core business. The service agreementis tailored to your requirements by
adding the services you need.

TECHNICAL SERVICES

Service agreement is tailored to a customer's needs and its in-house skills:

¢ Inspections

¢ Maintenance supervision

¢ Scheduled, preventive maintenance

e Condition-based, predictive maintenance
e Repairs & corrective maintenance
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TRAINING

Service agreement includes training programmes designed to improve
competence levels and maximise an operator's return on investment.

e Operator training

¢ Unloading efficiency study
¢ Maintenance training

e Safety training

SPARE PARTS

Service agreement offers management and inventory services for spare parts.

e Spare parts management
¢ |Inventory management
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AVAILABILITY MANAGEMENT

Service agreement includes a full range of professional management services
aiming to improve equipment efficiency.

¢ Phone support
¢ Remote PLC-support
* Maintenance planning

siwertell
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OPERATIONS

Service agreement handles your entire maintenance requirements and full
equipment operation.

e Operation of equipment/terminal
¢ Management of terminal's maintenance requirements
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READ MORE ABOUT SERVICE AGREEMENT CASES

Road-mobile in Kuwait

Ship unloader in Denmark

Ship unloaders in Morocco
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