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SERVICE SOLUTIONS FOR WOOD
PROCESSING EQUIPMENT

MAXIMIZING EQUIPMENT RELIABILITY, MINIMIZING
MAINTENANCE COSTS

We offer planned, on-demand and emergency service solutions for our range
of wood-processing technology. This ensures maximum equipment availability
and performance, a reduction in maintenance costs, and an extended service
life.

Our wood-processing equipment, including stationary and mobile machinery,
is well-known for its quality, reliability and service longevity. It is often critical
to operations; therefore, good maintenance management and timely servicing
is essential.
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SERVICE AGREEMENTS
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Your operations and the level of servicing that you require, dictates the
service agreement that best meets your needs. Through inspections, fit-for-
purpose support and service packages, we help you maximize equipment
reliability and safety, optimize performance and minimize costs. This allows
you to focus on your core business objectives.

Learn more

SPARE & WEAR PARTS

Timely access to quality spare parts and wear parts is essential to ensuring
uninterrupted operations, and the optimal performance of your wood-
processing technology. As well as supplying high-quality, original equipment
manufacturer (OEM) spare parts, we offer equipment-specific
recommendations and reviews of your parts inventories.

Learn more

MAINTENANCE & INSPECTIONS

A proactive approach to maintenance is key to ensuring equipment reliability
and safety, while minimizing through-life operational costs. Our experts can
provide guidance on the best approach to service, perform inspections to
identify any problem areas, and offer tailored recommendations for
maintenance, spare parts, or remedial measures. Our expert technicians
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undertake any agreed preventative or corrective maintenance tasks and can
also supervise your maintenance personnel.

MODIFICATIONS & RETROFITS

Our vast experience in optimizing material flows and throughput can help you
take your operations to the next level. This includes our modification and
retrofit solutions, which are a cost-efficient way to extend the service life of
existing equipment. They protect your initial investment, and ensure your
equipment's continued reliability, safety, energy efficiency, and performance.

SUPERVISION & CONSULTANCY

If you are planning or carrying out a new installation project, anything from a
single machine to a complete production line, our experts are on-hand to
provide supervision and consultancy services. We can also assist with
maintenance projects or help to optimize equipment performance or
throughput.
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TRAINING

We offer training packages to provide your operators with the necessary skills
to use your wood-processing equipment effectively and safely, and equip your
maintenance personnel with the knowledge that they require to keep your
equipment running smoothly.
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